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Agenda

Time Item Speaker(s)

09:00 — 09:05 Introductions Anoop and Tabinda
09:05 -09:15 Hello in different languages Anoop and Tabinda
09:15 - 09:50 Global Village Dilemma Anoop and Tabinda
09:50 — 10:00 Questions All
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Objectives

In this workshop, we will explore:

 How to develop empathetic communications in students.
« Strategies to foster respectful argumentation for constructive global conversations.

 Utilising Cambridge Global Perspectives resources to create a collaborative
classroom environment.
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Hello from the Manchestr of Pakistan!
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Hello from the heart of Pakistan!
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Icebreaker Activity
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Hello in Different Languages

 In Pakistan, we say,

{,/VW/ Assalam o Alaikum

It is a word from Arabic which means
“peace be unto you.”
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Think, Pair and Share

Think - What does it mean to say: ‘don’t
criticise someone until you've walked a
mile in their shoes?

Share your responses with the person
sitting next to you.
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Global Village Dilemma
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Rules for Respectful Argumentation

. Listen Actively: Listen carefully to each other’s viewpoints without interrupting.

. Acknowledge Different Perspectives: Acknowledge different opinions and experiences
before presenting their own views. (e.g., “l understand your point of view...., however |
believe....”).

. Use “l” Statements: Advise participants to speak from their perspective to avoid
generalisations about groups or cultures (e.g., "l think..." rather than "People always...").

. Ask Clarifying Questions: Promote a deeper understanding by asking questions that clarify
rather than challenge perspectives.

. Constructive Feedback: Feedback should be given in a way that is helpful and positive, not
dismissive or confrontational.
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Statement Yes No Example

[ often think about other people’s
feelings.

[ listen to others talk about what
they are experiencing.

3|1 try to understand other pecople’s
points of view.

4|I'm aware that not everybody
reacts to experiences the same
way as I do.

5 (I don't make fun of other people
as [ can imagine how it feels to
be in their shoes.
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Cambridge Global Perspective Resources

Cambridge ntematicrasl A5 & & Livel

Global Perspectives
and Research
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“Empathy has no script. There is no right way or
wrong way to do it. It’s simply listening, holding
space, withholding judgment, emotionally
connecting, and communicating that incredibly
healing message of 'You're not alone."”

Brené Brown
Researcher and Author

Cambridge Schools Conference, July 2024
Effective communication: from competence to confidence






Cambridge Schools Conference, July 2024



Cambridge Schools Conference, July 2024



&y CAMBRIDGE

Scan the QR code and share your

YOUI' feedback feedback with us

Please let us know your
views on this session
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Get 1n touch!

anoop.tahir@cambridge.orqg

tabinda.mzhar@cambridge.org

cambridge.org/internationaleducation
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